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Workplace Factors

Download free:

https://www.mentalhealthcommission.ca/English/what-we-do/workplace/national-standard

http://www.mhfa.ca/
http://www.theworkingmind.ca/
https://www.mentalhealthcommission.ca/English/what-we-do/workplace/national-standard


www.mhfa.ca | www.theworkingmind.ca
2

http://www.mhfa.ca/
http://www.theworkingmind.ca/


www.mhfa.ca | www.theworkingmind.ca
3

http://www.mhfa.ca/
http://www.theworkingmind.ca/


www.mhfa.ca | www.theworkingmind.ca

Psychological Protection
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3 Stage Process to Respond to Acts of Xenophobia and Social Stigma

• Acknowledge concerns

• Provide accurate information

• Take action to respond effectively to rectify the situation
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Psychological Protection
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Be proactive: 

• Communicate expectations for civility and respect to staff and others in the 
workplace

• Educate and train workers and managers about policies and procedures for 
preventing, reporting, and addressing acts of discrimination, harassment and 
violence

• Watch for indicators of social stigma and declining mental health
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Supporting Your Workers 
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• Encourage workers to take breaks and to use time off for 
wellbeing

• Rotate shifts and stagger time off requests and vacations

• Encourage use of available benefits to support wellbeing 

• Encourage use of EAP, community and virtual resources to 
address health and wellbeing issues

• Establish safe space for dialogue about challenges and needs

• Connect workers with mental health support for themselves 
and their families

Balance

Psychological 
and social 
support

Psychological 
protection

http://www.mhfa.ca/
http://www.theworkingmind.ca/


www.mhfa.ca | www.theworkingmind.ca

Thank you/Merci  

For more information or to inquire about training or implementing 
a workplace mental health strategy, please contact: 

Liz Horvath, Manager, Workplace Mental Health
Opening Minds
Mental Health Commission of Canada
613-325-3818
lhorvath@mentalhealthcommission.ca
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Special thanks to Dr. Keith Dobson and the University of Calgary
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