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falling apart and you don't know Who you are an w
and even your shadow has abandoned you, knowithat
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Who We Are

Pioneers in virtual care and e-health solutions.

The only national, bilingual, 24/7 resource for young
people, offering anonymous and confidential counselling,
support, information and referrals.
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An Imperative to Innovate

The severity and scale of the youth mental health crisis in
Canada compels us to act.

We will mobilize our country to create a future where every
young person in Canada will access the support they need, in
the way they need it most.



Since 1989

We’re evolving to adapt to meet young people where they are, when they need us.
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Relationships
Anxiety/ stress
Feeling Depressed
Suicide

Isolation

Self Harm

Grief
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Triaging High Risk Texts

Mey 1 Lt rualy s eghl e Mg o nrntes
Q6 - teelng ranly aaay or s WEmnG Y e
Mo = | vaant '3 ot aain welting 1 nivte

Hi? = | 1oed W0 gl Letinsaie aeiling 1 viale




bridge
knife
overdose
nills
jump
Killing
wrist(s)

overdose
cops
nills
oridge
nlanning
cares

Kill
hospital

social
difficult
sort
hotline
sounds




Learnings

Suicide:
“Overdose” 3x more likely to be suicidal - “pills” and “jump” 2.5x

Texters who mention “ambulance” are 4x more likely to need an active rescue than those who
use the word “suicide”

Suicidal conversations most likely on Mondays - least likely on Saturdays

10pm - 1am




Learnings

Compared to chatters, Texters are:
» 49X more likely to discuss anxiety/stress than chatters
« 2.2X more likely to discuss relationships

« 5.4X more likely to discuss feeling depressed




Making a Difference

Saving, on average, ~ 9 lives every day

82% felt at least one of the following: less alone, less distressed, less upset,
more hopeful, more in-control

59% spoke about an experience or feelings that they had never shared with
‘anyone else.

If the service did not exist, 77% would have managed the issue on their own,
not spoken to anyone or ignored the issue and hoped it got better (89% of
them discussed suicide)

11% reported they would have gone to the emergency room or a health care
provider
Kids Help Phone




» The Kids Help Phone Indigenous Advisory Council (IAC) leads all Indigenous
activities at Kids Help Phone.

« The IAC shares membership W|th our: :
o Board of Directors
- National Youth Council
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 Decisions made b , ing engagement
with Indigenous youth
* Indigenous Initiativer. |
« Indigenous Engageme
* Partnerships and specic

- Engagement Sessions
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Finding Hope

Finding Hope: Kids Help Phone’s Action Plan for Supporting First Nations, Inuit and
Metis Young People outlines the 37 actions and 7 goals that we are committed to
achieving.
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Guiding Principles of Finding Hope:

 Recognize and respect the distinctiveness of Indigenous Nations and
communities

. SuE)faort inclusion and meaningftjl participation
«Education is essential to the success of Indigenous initiatives
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»  We must work in partnership with Indigenous peoples
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Life Promotion Initiatives

« Indigenous Engageme
* Network of volunte =‘,:'
« Service Access Points T'.' )
* Supporting communitie ote services
 Emergency Referrals Initiati

«  Working with corfilDi
contacted when someone
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Brighter Days

Brighter Days: An Indigenous Wellness Program

Indigenous Wellness Specialists engage directly with Indigenous youth to encourage
help-seeking behaviours, demystify Kids Help Phone services, and develop skills,
tools, and resources to support their well-being
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